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amounts to homeless services and funding for permanent housing for the homeless. 15 The 
Administration has asserted that in order to close D.C. General, it must have authorization to 
replace D.C. General units with private rooms rather than apartment-style units, lowering the 
standard inexisting law. This assertion is premised on data which show that the average length of 
stay for persons experiencing homelessness in the District and in other jurisdictions is notably
longer when a person is sheltered in an apartment-style unit. While this data is not conclusive,
DHS has argued that this correlation is a reason to move to private room shelter units.

The problems with D.C. General as a shelter are myriad. It currently shelters nearly 300 
families. The size of this facility has proven difficult to manage. Moreover, the building is old and 
outdated with basic systems that work poorly and are costly to maintain, including its heating, 
cooling, electrical, and water systems.16 In addition, the facility has been reported to be infested 
with pests and vermin, including mice and bugs.17 Also, outbreaks of scabies and reports of filthy 
communal bathrooms have been made.' Further, reports of drug dealing and fights in and around 
the facility are rampant.19 Beyond these issues, numerous reports of staff misconduct, including 
the video recording of residents while showering, have been made.2° Many of these issues came 
to the public's attention following the disappearance of Relisha Rudd, a child tragically abducted 
by a staff member at the facility in 2014.21 Formerly a hospital, D.C. General was not intended to 
be used for the purpose of sheltering families. Rather than being used for one or two patients during 
short stays, units within D.C. General are used to shelter families with an average size of four
persons.22

Replacement of D.C. General with new, smaller facilities purposely designed with the 
intention of housing families experiencing homelessness will immediately eliminate some of the 
most pressing problems that exist at D.C. General. These new facilities will have reliable heating, 
cooling, electrical, and water systems. In addition, smaller facilities with fewer families will likely 
be easier to manage. However, while some issues that plague the current facility are resolved by 
moving to newer, smaller facilities, other issues remain and require the District to establish 
minimum standards and provide greater oversight over management of and services provided 
within shelters. For example, management may vary depending on the service provider, oversight 
from DHS, facility design, and from one administration to another. Therefore, facilities should be 
designed in a manner that promotes the highest level of consistency across providers and
administrations.

'5 See Bill 20-157, the "Fiscal Year 2016 Budget Request Act of 2015" and Bill 20-158, the "Fiscal Year 2016 Budget 
Support Act of 2015)
16 See Washington Post, October 23, 2007, "DC family homeless shelter beset by dysfunction, decay," available at:
https://www.washingtonpost.com/local/dc-fam i ly-homeless-shelter-beset-by-dysfunction- 
decav/2014/07/12/3bbb7f50-f739-11e3-a3 a5-42be35962a52 story.htm I.
17 See id.
18 See id.
19 See "Fox 5 Investigates: Drug market at DC General homeless shelter," available at:
http://www.fox5dc.com/news/1532192-story.

See Washington Post, October 23, 2007, "DC family homeless shelter beset by dysfunction, decay."
21 See Washington City Paper, Housing Complex, October 22, 2014, "Shelter Skelter: Why Shuttering D.C. General
Won't Be Easy".
22 See ICH Report








































































